GUIDELINES ON HOW TO DETERMINE PRIORITY FOR ENTERING EVENTS INTO CARS FOR 511 AND THE WEB

Washington State Department of Transportation

Highest Priority

What should be assigned the Highest priority?

An incident or construction/maintenance Event should be assigned the highest priority if any of

these conditions exist:

• There is a fatality

• There is an element of high drama that will cause motorists to stare (visible flames, workers

in hazardous materials protective moon suits, a standoff with police, a suicidal person,

massive protest march, etc)

• All lanes are blocked in one or both direction or an important ramp is blocked and there is

no readily-accessed alternative route

• Traffic will be significantly impacted over a long section of roadway or over a large area

In short, these should be such high priority that these things will be mentioned by local radio

reports.

High Priority

What should be assigned High priority?

An incident, construction/maintenance Event should be assigned high priority if any of these

conditions exist:

• Construction or maintenance work takes more than 50 percent of the lanes and traffic is

heavily impacted

• Widespread disruptive weather of visibility patterns (snow, ice, fire)

• Standing water across a still open roadway

• Any verified blocking incident that is causing delays of 30 minutes or more during peak

commute times

• Lane closures that will cause delays of 30 minutes or more.

• Special and Sporting Events that are expected to cause unusual or unexpected traffic

problems:

o with 15,000 or more people going to the Event and arriving and/or departing at about

the same time (Seahawks, Mariner's, White River Amphitheatre concert)

o with 50,000 or more people going to the Event and arriving and departing at different

times throughout the day (Bumbershoot, Bloomsday)

o 15,000 people are expected to arrive at multiple Events that start and/or end at the

same time at nearby locations (Sonics game at Key Arena and simultaneous concert

at the Seattle Center)

o 50,000 or more people are expected to arrive at multiple Events at varying times

throughout the day at nearby locations (Sonics game at Key Arena and

simultaneous children's festival at Seattle Center)
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Normal Priority

What should be assigned Normal priority?

An Event should be assigned Normal priority if any of these conditions exist:

• Weather is impacting on travel speeds (fog, isolated downpour)

• Scheduled construction is causing slowdowns

• Some traffic rerouted due to construction or incident (one-lane closed on a multiple-lane

highway)

• Incident on the shoulder causing noticeable slow-downs but not blocking traffic

Low Priority

What should be assigned Low priority?

An Event should be assigned low priority if any of these conditions exist:

• Scheduled construction is taking place at a time or location as to have little impact on

motorists

• An incident on the shoulder is taking place at a time or location as to have little impact on

motorists

• Everything else

Note: This list can be customized for by each Region to match your operational experience and

needs.
